CONTACT CENTER DIALLER & OFFICE PBX
SOLUTIONS

At UNIFYWEBS, we understand that seamless communication is the
backbone of every successful business. Our Contact Center Dialler and

Office PBX Solutions are crafted to elevate your communication
infrastructure, ensuring efficiency, flexibility, and enhanced customer
interactions.

OUR EXPERTISE

@ Contact Center Dialer

: . 3 ; : e Contact Center Dialler And Office PBX Solutions
UNIFYWEBS offers state-of-the-art Contact Center Dialer solutions designed to streamline outbound and inbound communication _

processes.

Expertise In Mobile, Raspberry Pi & loT Hosting

: o — . IERT— ) i i Telephony- Integration With CRM Companies
Features include predictive dialing, automatic call distribution (ACD), and real-time analytics for optimal agent performance.

- Dedicated Asterisk Support
@& Office PBX

Elevate your office communication with UNIFYWEBS's Office PBX Solutions, providing a robust and scalable private branch exchange
tailored to your business needs.

Enjoy advanced call handling, voicemail, conferencing, and unified communications to enhance collaboration within your
organization. . .
Have Additional Questions?

+974 51175116

W4 sales@unifywebs.com

KEY FEATURES

@ Scalability

Our solutions are scalable to grow with your business, ensuring seamless expansion without compromising performance.

® Customization

Tailor our Contact Center Dialler and Office PBX Solutions to meet your unigue requirements. From call flows to interactive voice
response (IVR), customization is at the core of our offerings.

@ Integration

UNIFYWEBS ensures seamless integration with your existing systems, providing a cohesive communication ecosystem for your
business.

@ Analytics and Reporting

Gain valuable insights into your communication patterns with advanced analytics and reporting tools. Optimize workflows and make
informed decisions based on real-time data.

Why Choose UNIFYWEBS
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Enhanced Customer Experience Cost-Efficiency

Elevate customer interactions with personalized and responsive UNIFYWEBS's Contact Center Dialler and Office PBX Solutions are cost-
communication. Our solutions are designed to Improve customer effective, offering a high return on investment with optimized
satisfaction and loyalty. communication processes.
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Client-Centric Approach Increased Productivity

We actively engage with clients to understand their specific needs, Empower your team with efficient communication tools, reducing

offering tailored solutions that align with their business goals downtime and enhancing overall productivity.



